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Chain restaurants are playing 'Russian
roulette’ with the lives of millions of
British customers by not immediately
telling them of any recipe changes,
top chefs warn

« Giorgio Locatelli owns a Michelin-starred restaurant in the heart of London
« The Italian-born chef says many do not know what their meals really contain
« Tiny changes in recipes or suppliers may cause dishes to contain new allergens
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Chain restaurants are playing 'Russian roulette' with the lives of millions of British
customers, top chefs have warned.

Giorgio Locatelli, owner of a Michelin-starred restaurant in the heart of London, said
many do not know what their meals really contain.

The Italian-born cook said tiny changes in recipes or suppliers may introduce new
allergens into popular meals.

Mr Locatelli warned these are not always immediately relayed to customers and
another Michelin-starred chef warned 'lives are at stake'.

Allergy sufferers can go into anaphylactic shock, which can be life-threatening and is
a medical emergency, if they consume their trigger food.
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Giorgio Locatelli, owner of a Michelin-star restaurant in the heart of London, said many
restaurants do not know what their meals really contain

Mr Locatelli told MailOnline it is of the utmost importance that all restaurants and
food operators take customers' allergies seriously.

Food businesses operating in the UK must inform customers if their foods contain, or
are cooked around, 14 of the most common allergens.

These include shellfish, nuts and sesame seeds. Customers with less common
triggers need to specifically ask to see if they are at risk.
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Mr Locatelli, who runs Locanda Locatelli in Marylebone, told MailOnline that allergen
compliance is 'as vital as having clean plates and cutlery'.

'"Too many UK restaurateurs and food operators are playing a game of Russian
Roulette with customers' lives,' he said.

Mr Locatelli, an author of multiple best-selling cookery books, added: 'Maintaining
accurate allergen information is extremely challenging.
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John Wood, a fellow Michelin-starred chef and creator of KitchenCUT, echoed the thoughts of
Mr Locatelli. He claimed not having an automated system to take charge of allergens was like
‘driving without a seatbelt’

'Even a small change in a recipe... or a change in supplier can have an impact on
whether or not dishes contain a new allergen.’

Mr Locatelli was in 2016 awarded the Italian equivalent to a knighthood by the Italian
Ambassador for services to gastronomy.

He has appeared on the BBC Two shows Italy Unpacked and The Big Family Cooking
Showdown, and is a judge on MasterChef Italia.

He is calling for restaurants to use a new kitchen management software that tracks
allergens direct from suppliers.

The technology, by KitchenCUT, claims to automatically push every change to the
menu, recipes and ingredients on websites,

The firm, based in Henley-on-Thames in
Oxfordshire, claims the software leaves
'zero chance' for human error.

It told MailOnline it makes sure
restaurants are compliant with allergens,

'without having to compromise the Anaphylaxis, also known as
creative flair of the chef'. anaphylactic shock, can kill within
minutes.

John Wood, a fellow Michelin-starred
chef and creator of KitchenCUT, echoed
the thoughts of Mr Locatelli.

It is a severe and potentially life-
threatening reaction to a trigger, such
as an allergy.

He said most high street chains have a The reaction can often be triggered by
more standardised menu that changes certain foods, including peanuts and
less frequently. shellfish.

However, some medicines, bee stings,
and even latex used in condoms can
also cause the life-threatening

However, many hotels, restaurants and
pubs offer daily specials which often
have different ingredients.

reaction.
Mr Wood warned that 'it's not just about According to the NHS, it occurs when
new dishes', adding it's also about the immune system overreacts to a
managing ingredients from suppliers. trigger.
If a product changes but the recipe Symptoms include: feeling

lightheaded or faint; breathing
difficulties - such as fast, shallow
breathing; wheezing; a fast

heartbeat; clammy skin; confusion and
anxiety and collapsing or losing
consciousness.

doesn't, the dish may contain new
allergens - but this isn't always relayed to
the customer.,

Mr Wood claimed not having an
automated system to take charge of

allergens was like 'driving without a It is considered a medical emergency
seatbelt'. and requires immediate treatment.
'It's nigh on impossible for chefs to do Insect stings are not dangerous for
their job without having the total MORk VIoEme DUtR paior: loms ot

necessarily have to have a pre-existing

reassurance of a kitchen management . ,
condition to be in danger.

system,' Wood told MailOnline.

An incremental build-up of stings can

'Customers need to have 100 per cent cause a person to develop an allergy,
confidence... that the information they're with a subsequent sting triggering
given about allergens is accurate and the anaphylactic reaction.
consistent.

'It's foolish, irresponsible and can be fatal
to leave anything to chance. People's
lives are at stake.'

Mr Wood added: 'Using a robust kitchen management system is the only way to be
fully confident and compliant when it comes to allergens.'

Emma Hammett, founder of First Aid For Life, supports any new measures that can
make life 'easier and safer' for people with food allergies.

She told MailOnline: 'lIt can be extremely difficult for any restaurant to be 100 per
cent confident that their food does not contain any allergens.

'Even a trace of allergen could make some extremely ill, or prove fatal if someone is
extremely sensitive to it.'

Around 20 per cent of the British population are affected by one or more allergic

disorder, according to Allergy UK.
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P Revealed: How Harry
and Meghan splashed
out £2.4m of YOUR cash
on Frogmore Cottage as
they turned FIVE small
homes into one with
floating' kitchen floor

P Love Island: Fans
praise Yewande for
standing her ground as
she's BOOTED from the
villa... insisting Danny
and Arabella's romance
‘will never work out'

» Brooklyn Beckham is
called out by fans after
he awkwardly forgets to
edit caption on his
latest sponsored BMW
post

Oops

P 'Yewande went to
university at 16!' Love
Island fans rage at
Danny for calling model
Arabella 'intelligent’
during dramatic
recoupling

P A simmering feud with
Amanda Holden.
ALISON BOSHOFF
asks: Is 'TV nice guy'
Phillip Schofield really
Mr Nasty?

it all for a few days?
Here are 5 stunningly
secluded destinations
where you can recharge
your batteries this
summer (and they're
closer than you thinkl)
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P Khloe Kardashian
flaunts cleavage and
legs in blue dress with
thigh-high split as she
shares sultry snaps
from Revenge Body
press day

» Kim Kardashian
shows off her toned
legs as she supports
sister Kylie Jenner's
baby daddy wearing
Travis Scott shirt
Looking good

P Love Island viewers
are convinced the show
is SET-UP as Anna and
Yewande are seen to
swap places... before
fans claim producers
wrote Danny’s speech

P Love Island star
Anton's family defend
him as he's slammed by
fans for picking Lucie
over Yewande... while
Caroline Flack admits
she fancies him

P "You're a pleasure to
work with!": Phillip
Schofield's celeb pals
rush to his defence with
supportive messages
amid Amanda Holden
feud

P What would Capt
Mainwaring say! TV
writer Daisy Goodwin
blames Dad's Army for
Brexit and wants the
classic sitcom BANNED
from our screens

P Love Island's Lucie
Donlan open to finding
a new man inside the
villa... after axed beau
Joe Garratt reveals he
would have left show if
shoe was on other foot

P Nicole Scherzinger, 40,
continues to flaunt her
enviably toned figure in
a purple bikini as she
shares an empowering
post during sun-soaked
Capri getaway

» Kim Kardashian is a
boss in emerald suit as
she reclines on a table
at the Four Seasons
during White House
visit to speak about
criminal justice

P Carol Vorderman, 58,
and lookalike daughter
Katie King, 28, are
‘space geeks' as they
visit Space Centre amid
PhD student's astronaut
ambitions

P Dame Judi Dench, 84,
discusses battle with
macular degeneration,
‘tfrauma’ of giving up
driving and friendship
with Harvey Weinstein
and Kevin Spacey

» Kourtney Kardashian
lets the waves lap over
her in sexy printed
swimsuit snap from the
family getaway to Costa
Rica

Baywatch beauty

» Jamie Redknapp and
model Lizzie Bowden
'split amid claims
football pundit wants to
focus on his family
before settling down'
Mewly single

» Yazmin Oukhellou
PICTURE EXCLUSIVE:
TOWIE star is totally
unrecognisable with
blonde hair in unearthed
throwback snaps prior
to her reality TV fame

P Lady Gaga dons
several eccentric looks
as she debuts at
Harlem's historic Apollo
Theater with intimate
concert for her celebrity
fans

P Catherine Zeta-Jones
is fabulous in floral
frock as she and
Michael Douglas lead
the stars at Lady Gaga's
concert at the historic
Apollo Theater

P Lady Gaga rocks t-
shirt and knee-high
boots to greet fans after
her Apollo Theater
performance in NYC
Showed off her petite
figure

P Emily Ratajkowski
puts on busty display in
red dress at Jacquemus
Paris Fashion Week
Men's show in
Provence's lavender
fields

P Bella Thorne posts a
touching birthday
tribute to her newly
engaged ex Tana
Mongeau ... months
after their breakup
Polyamorous relationship

incredible in full length
silver lamé strapless
gown as she attends the
NBA Awards

Pulled out all the stops in
LA on Monday night

P Gwyneth Paltrow
cosies up to husband
Brad Falchuk as they
take sweet selfies
before enjoying a bottle
of wine over a romantic
dinner in Florence

P Dakota Johnson rocks
a western fringe jacket
with Tracee Ellis Ross
on set for music
industry romance
Covers in LA... after
Chris Martin split

P Sienna Miller is
gorgeous in white as
she joins Naomi Watts
and Anabelle Wallis at
The Loudest Voice
premiere in NYC
Glamorous display

P Sheer beauty! Naomi
Watts looks stunning as
she makes her way to
the premiere of The
Loudest Voice in New
York wearing a daring
black lace dress

P Kim Kardashian looks
carefree as she steps
out with a fresh face
and bare feet during
wild night out with
Kourtney in Costa Rica
Wow

P Scott Disick details his W.J
awakening as a father
after years focused on
material possessions: 'l
found my real love and
passion’

Family man

» Shawn Mendes and
Camila Cabello get
VERY INTIMATE as they
show real chemistry in
BTS video for Sefiorita
The pair looked close
while filming

P KT Tunstall, 44, finds
her two long-lost sisters
she never knew existed
as she reveals the
shock discovery has
given her ‘'more joy'
Reunited

P Tamara Ecclestone
kicks off week-long 35th
birthday celebrations at
family dinner as she
blows out candles with
help from mini-
meSophia, five

} Louise Redknapp
exudes elegance in tear-
drop print blouse as she
leaves 9 to 5: The
Musical performance
alongside chic co-star
Amber Davies

P Kate Moss, 45, looks
chic in sheer black
blouse and tailored
trousers as she is
joined by Demi Moore,
56, at National Portrait
Gallery exhibition
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